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»  Code of practice on workplace violence in services sectors and
measures to combat this phenomenon > ILO » 2003 # -

> Guidelines for Preventing Workplace Violence for Health Care &
Social Service Workers » US-OSHA » 2004 & -

» Multi-Sectoral guidelines to tackle third-party violence and harassment

related to work » European Social Dialogue > 2010 & -

- 4, ~ Violence at work — A guide for employers » HSE » 1996 & -
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